( Together,
ME‘;U/VE advancing

healthcare

September 2023

Subject: Remedy Skin Care Range - Product Label Change
Dear Valued Medline Customer,

Medline is happy to announce that the labels on its Remedy Range will soon be updated to facilitate best practice
preventative skin care. We have analysed our present portfolio, artwork, and value proposition in collaboration
with clinicians. As a result, the label has undergone a revision, such as the introduction of more purposeful
language with the same coloured packaging. The labels will also have evidence-based recommendations from the
Coalition for At-Risk Skin (CARS), this independent group of skin care experts convened to develop consensus,
standardized industry guidelines.

Addivonal color | Product Fects Best Practice
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. Uses

packaging & caps .| mmoisturizes dry skin mbeneficial for body Usage Amounts

S T Directions Face:
e inical mapply 1oz full body per application, twice 1 pum
S’ez pa“e; ned CLINICAL o_ rémioved daily m apply especially right afer bath or pump
ackgroun shower for best effect
with white base MOISTURIZE Phytoplex [ : : Arms:
e Other information Left & Right
Claze m protect from freezing. Avoid excessive heat. 1 pump each

For external use only.

Fornutrient based
Prodiict _c moisturzation Ingredients water, carthamus tinctorius A orso:

Description (safflower) seed oil, glycerin, stearic acid, cetearyl Front & Back
alcohol, dimethicone, giyceryl stearate, PEG-100 2 pumps each
stearate, aphanizomenon flos-aquae (algae)
g extract, camellia sinensis (green tea) leaf extract,
Product Claims eugenia caryophylius (clove) flower extract,
carthamus tinctorius (safflower) oleosomes,
sodium hyaluronafe, arginine, hydrolyzed soy
protein, yeast ferment extract, phospholipids, zea

mays (com) oil, #-dehydrocholestarol, LEgS:
caprylic/capric triglyceride, trisodium Left & Right
athylenediamine disuccinate, tocopheryl acetate, 2 pumps each

citric acid, caprylyl glycol, ethylhexyiglycerin,
hexylene glycol, phenaxyethanol, vanilla planifolia
fruit extract, isopropy! myristate, ethylene
brassylate, methyldihydrojasmonate.

Please note that the product numbers are not changing, neither is the product formulation. This will be a rolling
change from late 2023 and will affect the entire Remedy Skin Care Range.

We are look forward to providing you products and education that ensures the best clinical outcomes for your
patients.

Yours sincerely,
Melissa Hickey
Product Manager
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